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Kopa pocTyna - yHMKaibHas YeTbipexaHayHas nocaefoBaTe/ibHOCTb Undp, co3gaBaemas KnneHtom B cucteme Mb, ans aBTomaTusaumm Hanpasnenus Cpeacts

pocTtyna B BaHk npu ocyuecTBneHun BXxoaa B cucTeMy «MoBUbHBIN GaHK».

KopoBas gata - f0MNo/HUTENbHOE CPEACTBO A1 MOATBEPXKAEHUS Onepaumin B cucteMax «MobusbHbIin 6aHk» U «MHTepHeT-6aHK» (B cyyae Bbi6opa KaveHTa).

KopoBas gaTa sBnsieTcs aHanoroM co6¢cTBeHHopy4YHon noanucn KnveHta npu obpatteHun KnvenTta B LLTO ans yctaHoBKM MM nsMmeHeHus NMAH-kooa nnm nsmMeHeHus

OCHOBHOro HoMepa Mo6usibHoro TesiedpoHa. Kogosas faTa ycTaHaBAMBAEeTCA/U3MEHSIETCS B MOpsAKe, onpeaeseHHoOM B nyHKTe 1.1.11 HacToswmx YcnoBuii.

KOHTpO/IbHBIN KO, - aHanor cob6cTBeHHopy4YHOoM nognucu KnveHTa npu obpautenmn Knventa B LLTO pna yctaHoBKM KooBO# AaThl, a TakKe 011 YCTaHOBKU MU

nsmeHeHus NMNUH-kopa B Tex cyyasix, korgay KnneHnTa oTcytcTByeT KogoBasi Aata, a Takyke /11 USMEHEeHUs HOMepoB TeJsiehOHOB AJ151 HAYUCTIEHUS BOSHArpaXkaeHUA

(NpY HANMYUKM TEXHMYECKOIN BO3MOXKHOCTHM). KOHTPO/IbHBIN KOA, cocTouT 13 5 undp u Hanpasasetcs baHkom Knnenty 8 CMC-coobuyeHnm no OCHOBHOMY HOMepy

MO6UIbHOIO TenedoHa NP 3aKHYEHMM J0rOBOPa UM MOXKET BbITb HanpaeaeH KaneHTy no ero sanpocy yepes LITO.

JIOrWH - yHWKaIbHasi NOC/1IeA0BaTE/IbHOCTb CUMBOJIOB, NO3BOIAOLLLAS OHO3HAYHO uaeHTUdULMpoBaTh KnmenTa B Cucteme BO.

Mo6unbHoe npunoxxeHve (MI1) - nporpaMmHoe obecnedyeHne, pasMeLLLaeMoe B NaMSaTU MOBUILHOMO TesledoHa, nossonstollee KameHTy GopMUpoBaTh pacrniopsiXeHus

Ha coBepLueHKne onepauuii no Cyetam baHKoBckMx KapT KaveHTa u nosiyuyats MHGOPMALLMIO O NMPOBOAMMbIX MO HUM aBTOPU3ALLUSAX.

Maposb - n3BecTHas Tosibko KNneHTy nocaenoBaTeIbHOCTb CUMBOJIOB, CBS3aHHas ¢ JIOrMHOM M ucnosb3ytowascs ans goctyna Knventa B Cuctemsl BO.

CeaHcoBbIi Kto4 (SMS-ktou) - oHOpa30BbIN LMbPOBOI KOA, A0NOHUTEILHOE CPEACTBO ANA NoATBEPXKAeHUs onepaumii B Cucteme [150, ncnosbsyembii

coBMecTHO co CpefcTBaMm [0CTYNa, €C/IM MHOE He NPeAyCMOTPEHO NMOOXKEHNUSAMMU HACTOALLMX YC/IOBUI; a TaKXKe JOMOSHUTENIbHOE CPeACTBO MO ATBEPXKAEHUS

HanpaBneHus CpeacTs AocTyna B BaHK Npu ocyLLLecTBIEHUN BXOAA B CUCTEMY «VIHTEpHET-6aHK», B TOM YMC/Ie C UCMOIb30BAaHWEM YYETHBIX [aHHbIX COLMANIbHOM CeTU.

Cuctema 15O - Cuctema «MHTepHET - 6aHK», gononHsowas ee CuctemMa «MobunbHbi 6aHK» 1 Cepsuc «Kowenek MTC Oexbruy, LITO n SMS-BAHK-MH®O.

Cucrema «MHTepHeT-6aHK» (cucTeMa UB) - nporpaMMHO-annapaTHbIi KOMMJIEKC, 06ecnedmBaloLmil AMCTaHLMOHHOE 6aHKOBCKoe 06c/y>KmBaHne KaneHTos

nocpencTteoMm cetu MHTepHeT.

Cucrema «MobubHbIN 6aHK» (cucTeMa MB) - nporpaMMHo-annapaTHbINA KOMIJIEKC, 06ecrnednBatoLmi AMCTaHUMOHHOe 6aHKOBCKOE 06CyXMnBaHue KnneHTos ¢

NOMOLLbI0 MOBUIIBHOTO TenedoHa.

Cepsuc «Kowenek MTC [ eHbrms» unmn Cepsuc «Moit MTC» - nporpammHo-annapaTHbii kommniekc MAO «<MTC», no3sonstowmin ob6ecneymBaTb AUCTaHUMOHHOE

6aHKOBCKOe 06CyXKMBaHWe KimeHTOB nocpeAcTBOM ceTu MIHTepHeT 1 ¢ noMoLLbio MobuibHoro TenedoHa. JJocTyn K cepBucy nNpeAoCcTaBisieTcs Yepes MobuabHOe

npunoxkenune, nmb6o cant NMAO «MTC», IM60 MHblE CNocobbl NapTHEPOB CEpPBMICA.

MpaBooTHoweHus Mexkay KnneHtom n MAO «MTC», kacatowwmecs ucnosb3obanus Cepauca «Kowenek MTC leHbru» unum Cepsuca «Moit MTC» , perynmpytoTtcs

OTAENbHbIM J0roBOPOM, 3aK/to4aeMbiM Mexay Knventom n MAO «MTC».

CpepacTBa focTyna (ganee - Cpeactsa goctyna) - ans cucteM UB u MB: Jlorun, Maponb, o6ecneumsatome goctyn KnvenTa B Cuctemol B n MB 1 nogTeep>kaeHue

aBTOPCTBA DNIEKTPOHHOIO AOKYMEHTA; A1 MOAMNMUCAHUS 3/IEKTPOHHbIX OKYMEHTOB Yepe3 MHTepHeT 6e3 aBTopusauun B cuctemax MIb u Mb ncnonbsyeTtcs

CeaHcoBbI KoY, Hanpaeasemblit KnvenTy Ha OMT; ona SMS-BAHK-UH®O - OcHoBHOM HoMep Mo6uibHOro TenedoHa KnveHTa v npesycMoOTpeHHble HacTOSLWUMMU

ycnosusammn SMS komangapbl; ans LLITO - Tkog KnneHTa. CpeacTsa AoOCTyna Npy UCMNo/ib3oBaHUM B cucTeMax [1BO sBAsoTCS aHaIoroM co6CTBEHHOPYYHOW MoANMCKU

KnunenTa.

CYeT - 6aHKOBCKMIt cueT GpU3NYECKOro NLA, OTKPLITLIN BaHkoM KauneHTy B BantoTe Poccuiickoin deaepaupn nam MHOCTPaHHOM BakoTe Ha OCHOBaHWN

3aKntoueHHoro [loroBopa cyeTa (3a UCK/IIUEHWEM CYeTa AJ15 PacHeToB C UCMOJIb30BaHUEM KapTbi).

TKOZA — MHOMBUAYaNbHBIN KO, ABASIOLIMIACSA aHANIOroM cO6CTBEHHOPYYHOM nognucy KnveHTa, npucBavBaemblin KnMeHTy ons coBeplueHus oTAE/bHbIX onepauui

yepes LTO.

DNEKTPOHHbIN JOKYMEHT (3,E|,) — JOKYMEHT, NpeACcTaBAeHHbIN B 3/IEKTPOHHO-LudpoBoi dopme B Buae daina wmam 3anucy 6asbl 4aHHbIX. ABTOpcTBO 3/,

NoATBEPXKAAETCS UCNosib3oBaHMeM CeaHCOBOro Kito4a. B oTaesbHbIX Cayyasix, onpeaeniéHHbIXx BaHkoM (B TOM uuc/ie Npu NoAnNMCaHUM JOKYMEHTOB Yepes MHTEPHET

6e3 aBTopusauum B cuctemax Vb u MB), ans nognucanuns 3/, MoXeT yKasbiBaTbCsl Hanpas/ieHHbIn KaneHnTy no CMC ceaHcoBbii Katod u Homep OMT.

HoctosepHocTb 3/, nognucanHoro ACI u HanpaeaeHHoro B baHK, cunTaeTcs NoATBEPXKAEHHOM, €CM BbINOIHEHME BaHKOM YyCTaHOB/IEHHBIX NPOLELYP MPOBEPKN

ACI paeT NoNOXKUTE IbHbINA pe3ybTaT.

LITO - UenTp TenedoHHoro obcays>kusaHus.

SMS-BAHK-UH®O - cucrema ayctaHumoHHOro 6aHKOBCKOr0O 06CAYsKMBaHMS, NpeHa3HauYeHHas Ans obecneyeHns KpyrioCyTOYHOro KOHTpons KaneHTom

COCTOSIHWUSI CBOMX AEHEXKHbIX CPELCTB U OCYLLECTB/IEHNUS NIATEXHbIX ONepaLuii NOCPeACTBOM MOBU/IBHON CBSA3M C MOMOLLIbIO TeXHO0rMn obMeHa SMS-

coobweHnamm mexxay bankom n Knnerntom.

1. YcnoBus npoBegeHUs 6aHKOBCKMUX OMEepaLMii U nosydeHne A4oCTyna K 6aHKOBCKUM yC/TyraM Yepes CUCTeMy MHTEepHET-6aHK M MOGW/ILHLIN
6aHK

1.1.061wmMe nooXKeHus

1.1.1. Cuctembl NB, MB 1 Cepsuc «Kowenek MTC [eHbrn» npefHasHaveHbl A/ ob6ecrneyeHmnst KpyrsioCyTOYHOro KOHTPOsi KJIMEHTOM COCTOSIHUS CBOMX

KapT/CuyeToB, BbiNyLLEHHbIX/OTKPbITbIX B BaHKe, a TakKe /151 COBEpLUEHMS OMnepaLyii C UCMo/Ib30BaHNEM ceTu VIHTEPHET U MOGW/IbHOW CBS3M.

1.1.2. NoaxntoyeHne Kk cuctemam UMb n MB ocylecTBaseTcs ¢ MOMeHTa 3akatodeHus [loroBopa KoMniekcHoro o6cayxuBanus. Vicnonb3oBanue Cepsuca «Kowenek

MTC Oenbru» nnm Cepeuca «<Moit MTC» gns goctyna k cuctemam UMb n MbB 1 coBepLueHuns onepauuii BO3MOXKHO TOJIbKO B C/lyHae 3aK/itoueHus mexxay KnveHTom m

MAO «MTC» cooTBeTCTBYIOLLErO cornaweHns o6 ncnonbsobanmmn Cepeuca «Kowenek MTC OeHbru» unm Cepsuca «Moit MTC». ocTyn K cuctemam Ub n MB yepes

Cepsuc «Kowenek MTC LeHbrn» nam Cepauca «<Moit MTC» BO3MOXKEH TOJIbKO Nnocsie aBTopusaummn kaveHTa B Cepauce «Kowenek MTC OeHbru» unum Cepsuca «<Moii

MTC», n B ciy4ae BBeaeHUs KiMeHToM JlorvHa v Mapons, npefHasHavyeHHbIX ans goctyna Knvernta k Cuctemam MB 1 MB B COOTBETCTBUM C Y CIOBUSIMU HACTOSILLLENO

Mpunoxxenns k AKO. Ons coBepeHus B Cepsuce «Kowenek MTC OeHbru» nam Cepauce «Moit MTC» onepaumii ¢ UICNosib30BaHWEM KapTbl, HE Tpe ByHoLLmx

aBTopu3aummn B Cuctemax b n MB, BeeseHune kimeHToM JlormHa u Mapons ot Cuctem Vb u MbB He TpebyeTcs.

KnueHT, B Lensx obecneyeHns BOSMOXKHOCTU ncnosb3oBaHus Cepsuca «Kowenek MTC LOeHbru» nnm Cepsuca «<Mowt MTC» ans goctyna Kk Cuctemam UB 1 MB,

nopy4aeT baHKy ocyliecTBAsATL HE06X0AMMOe MHPOPMALMOHHO-TEXHOIOTMYECKOE B3auMoaencTaue ¢ cepeuc-nposanaepom Cepsuca «Kowenek MTC eHbrmn» nam

Cepsuca «Moi MTC» (NMAO «MTC»), B TOM YMC/ie OCYLLECTBAATL Nepeaady CBEAEHUI, COCTaBAOLMX GAHKOBCKYHO TaiHy, AOCTYM K KOTOPOM NpeaoCTaBiseTcs npu

ncnonb3osBaHun Cuctem Vb n MB.

BaHK He HeceT OTBETCTBEHHOCTM 3a 6€30MacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUFOAHOCTb U ApYrue acnekTbl coAepyKaHus, unm GyHKUuMoHMpoBaHus Cepsuca

«Kowenek MTC [eHbru» namn Cepsuca «Moi MTC». Ycnosus 06paboTku nHpopMaumm, KoTopyto cobupaeT cepeuc-nposangep (MAO «MTC») npu ncnoib3oBaHuUm

Knuentom Cepsuca «Kowenek MTC LeHbru» nnm Cepsuca «<Moit MTCy», perympyoTcst oroBopomM, 3ak/to4éHHbIMU KaneHToM ¢ cepsuc-nposaiigepom (MAO

«MTC»).

BaHK He HeceT OTBETCTBEHHOCTH, a TaKXKe He NMPeoCTaBAseT NOAAEPXKKY nan copencTene B oTHoweHun Cepsauca «Kowenek MTC LeHbru» nnm Cepsuca «Moi

MTC». Mpun BO3HMKHOBEHMM Y K/IMeHTa BONPOCOB B CBA3M C ucnosib3osaHneM Cepsuca «Kowenek MTC [leHbru» (3a MCK/Ito4eHMEM ucnobsosaHms ICI «Moit

Kowenek») nnm Cepauca «<Moit MTC», KnneHT fo/mkeH 06paluathCs HEMOCPEACTBEHHO B CY>K6Y noaaep>kkm MAO «MTCo.

1.1.3. MpepgocTaBnenune ycayr b n MB nponsBogmTcs no BceM 6aHKOBCKMM KapTam u cieTaM KnmeHTa, oTKpbITbiM B BaHke. Mpu Bbinycke HoBoW KapTbl KnveHTy

WM OTKPbITUM cyeTa B BaHKe, OHM aBTOMaTHYeCKM f,06aBASIOTCS K CMUCKY KapT U CHETOB, MO KOTOPbIM NPOW3BOANTCS NpeAocTaBiaeHue ycayr CUCTEMbI B paMKax

[Jorosopa.

1.1.4. OnnaTa KOMWUCCUOHHOMO BO3HarpaxkaeHuns baHka 3a coBeplueHve onepauuii B CuctemMe NponsBoaATCs B COOTBETCTBUM C Tapudamu, eNCTBYOWMMMN Ha ATy

cnucanus komuceun. Komucens BaumaeTcs B BantoTe CueTta/ KapTbl, € KOTOPbIX CIMCLIBAETCS CyMMa OnepaLyuu B IeHb CMIUCaHUs CYyMMbl ONepaLym, eCiv MHOE He

npenycmoTpeHo Tapudamu. Ecam BantoTa, B KOTOPOI yCTaHOB/IEHA KOMUCCUS, OT/IMHYaeTCst OT BasitoTbl CyeTa, TO NPy CUCAHUM KOMWUCCUM OCY LLLECTBASIETCS

KOHBEPCUSI CYyMMbI KOMUCCKM B BanitoTy CyeTa no Kypcy baHka Ha AeHb cnuncaHus.
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1.1.5. KnneHT gonyeH Mcnosib3oeaTb AN8 A0CTyna:

. K cucteMe «MHTepHeT-6aHK» - annapaTHO-NPOrpaMMHbIA KOMIMIEKC, COOTBETCTBYIOLWMIA cieayowmM TpebosaHuaMm: npoueccop - Pentium 333 MITy, v Bblwe,
onepaTuBHas namsaTb 64 M6 1 6onblue, onepaumoHHas cucteMa Microsoft Windows 98/ME /2000/2003/XP/Vista/7/8/10, UHTepHeT-6pay3ep Internet Explorer
Bepcuii 8.0-10.0, Google Chrome Bepcun 27, Mozilla Firefox Bepcumn 21.1, Opera Bepcumn 12.15, Safari Bepcum 5.1., aHTUBMpYCHas 3aLimTa ¢ 06HOBAEHUAMU U
NNLLEH3NEN.

. K cucTeMe «MobunbHbIN 6aHK» - MOBUNbHBIM TenedoH cTaHgapTa GSM. ocTtyn Kk CUCTEME MOXKET OCYLLLECTBAATLCS Yepes CeaytoLime KaHasbl CBA3U:
GPRS/WAP/CDMA/Wi-Fi; ¢ MOBUAbHBIX YCTPOMCTB, pa3paboTaHHbIX Ha NaaTdopmeHHbIx peweHusx iOS, Android, Windows Phone.

1.1.6. Onnata ycnyr OnepaTtopa COTOBOM CBA3W OCYLLECTBASETCA KIMEHTOM Ha OCHOBaHWM A0roBOpPa, 3aKAYEHHOrO Mexxay KnneHtom 1 OnepaTopoM cOTOBOM
CBSI3U, U He ABNsieTCS NpeAMeTOM HacTosLero JJoroeopa.

1.1.7. KnueHT 0653yeTCcs CaMOCTOATE/IbHO U 3a CBOWM CHET 06ecneynTb COOTBETCTBMUE UCMOJIb3YEMOr0 anmnapaTHO-NPOrpaMMHON0 KOMIMJIEKCA YKa3aHHbIM Bbille
TpeboBaHUAM, a TaKXKe AOCTYN B CETb VIHTepHeT.

1.1.8. BaHk 1 KnueHT npusHatoT, 4to cucteMbl b u MB aBnstoTcs fgoctaTouHbIMK A1 obecnedeHns HagexkHon paboTbl Npu npueme, nepegade, o6paboTke u
XpaHeHnn nHdopMaLmMK, A5 3alUnTbl MHGOPMAaLMU OT HECAHKLMOHMPOBAHHOIO AOCTYNa, NOATBEPXAEHUS NOAJIMHHOCTM M aBTOPCTBA COBEPLLAEMbIX Onepauui, a
TaK)Ke Ans pa3bopa KOHGANKTHBIX CUTyaumii No HUM. CTOPOHbI A0BEPSOT UCMO/Ib3yEMOMY NporpaMmMHoMy obecneyeruto B n MB.

1.1.9. Mpaso Ha aocTyn u pacnopsixeHune b n MB npepocTasnseTcs Tonbko KAneHTy inyHo.

1.1.10. BaHk ocylecTBAseT HPopMmpoBaHne KnneHTa o KaxKAoM onepaLm, COBEPLUEHHOM C UCMOJIb30BAaHNEM 3/IEKTPOHHBIX CPEACTB NJiaTexa, B NopsjKe,
ycTaHoB/ieHHOM OB6LLMMKN YCIOBUSMU KOMIMJIEKCHOTO 06Cny>kmBaHus dusndeckux am, B MAO «MTC-BaHk».

1.1.11. KogoBas AaTa MOXET YCTaHaB/IMBATbCA UM U3MEHATBLCA CaMOCTOATEIbHO KiMeHTOM B cucTeMax «MobubHbI 6aHK» U «IHTepHET-6aHK» 60 npu
obpatyeHnn Knventa B LUTO. BaHK MOXKeT caMoCTOSTENIbHO MHULMMPOBaTb 3BOHOK KnneHTy yepes LITO ans yctaHoBku Koposoit gaTbl. KogoBas gata coctomT m3 8
umndp, 3aBegeHHbIx KnnenToM. KogoBas gaTa He f0/1XKHa COBMafaTh C AaTon poxkaeHus Knventa B ato6om dopmate (AAMMITIT, ITITAAMM, MMITTTAO v T.4).
Mpw ycTaHoBKe/n3MeHeHun Koposon fatbl Yepes cuctemMbl MIB/MB BaHk HanpaBnsieT KaveHTy yHUKanbHbi SMS-Kntou Ha OcHoBHOM HoMep Mo6uibHOro TenedoHa
O15 NocnefytoLLero BBoja U noaTeepxaeHuns Kogoson aathbl.

Mpwu ycTaHoBKe/n3MeHeHun Kogosow aatbl Yepes LLTO KnneHTy HanpaenseTcs KoHTposibHbIN Kog, B SMS-coo6LueHnr no OCHOBHOMY HOMEpPY MOGUILHOTO
TenedoHa nocne npoxoxkaeHus KaveHtom npoueaypbl ayTeHTUPUKaLMK. KOHTPONbHBIV Kog BBOAUTCA KAneHToM ans nocaeaytollero BBOAA U NOATBEPXKAEHNA
KopoBsoit patbl.

Ecnn y KnveHTa BO3HMKAM NoAo3peHus B koMnpomeTauum Kogosoi faThl, ToO KnineHT 0653aH HesaMea/IMTeNIbHO OCYLLECTBUTb AeNCTBUS A5 u3MeHeHus Kogosoi
naTbl. KnneHT 0653yeTcs obecneunTs 6e3onacHoe xpaHeHne KofoBow AaTbl M ee HeAOCTYNHOCTb A5 TPETbUX /inL,. KAnMeHT He fomkeH coobuw,ate Kogosyto aaty
COTpyZAHMKaM BaHKa n/wau TpeTbum auuam.

1.1.12. KnueHT BNpaBe NpefocTaBuTb Mo6WUIbBHOMY MPUIOXKEHWUIO JOCTYMN K CMUCKY KOHTAKTOB Ha ero Mo6u/IbHOM YCTPOMCTBE M AaTb COrlacue Ha pa3MelleHne
VIHd)OpMaLI'VIVI O NMPUHAOJIEXXHOCTU €ro K YNCNy KJIMEHTOB EaHKa, Aansa 0To6pa>+(eva B CMNCKE KOHTAaKTOB APYrmnX KJIMEHTOB BaHKa, TaK>XXe faBLnX TaKoe corsacue
Mo6unbHoMy npunoxeHuto. KnneHT Bnpase B to60e BpeMs NocpeacTBOM MoGWUIBHOMO NMPUIOXKEHWUs 0TO3BaTb TaKoe coraacue.

1.2. floctyn K cucteme Ub u Mb

1.2.1. loctyn B cuctemy VB n MB ocyuiecTBnseTcs Ha OCHOBaHUM KOPPEKTHO BBeAeHHbIX CpeacTs AocTyna. KAMeHT BnpaBe NpefycMOTPeTb B COOTBETCTBYHOLLMX
HacTpoikax CucTeM AOMONHUTENIbHOE MOATBEPXKAEHWE BBeAEHHbIX CpelcTB focTyna nyTeM BBoga SMS-Kntoua, HanpasasieMoro baHkoM Ha OcHoBHOM HOMep
Mob6wunbHoro TesedoHa. B ciyyae HeBepHoro BBoga CpeacTts focTyna u/vam SMS-Kitoua, HanpasaeHHoro baHkom Ha OcHOBHOWM HOMep Mo6W/IbHOrO TesedoHa (ecan
KnimeHT BbibGpas COOTBETCTBYIOLLMI CMOCO6 AOMOHMTEILHOTO NoATBep K AeHus CpeAcTs f0CTyna) BXO4, B cucteMy MB 1 B HEBO3MOXKEH.

1.2.2. CpepcTtBa goctyna B cucteMy UMb 1 MB, a Takyke afipecHyto CCbIIKY AAs 3arpy3ku MM Ha Mo6ubHbIN TenedoH KnneHT nonyyaeT B SMS-coobuyeHunm,
HanpasasieMoM baHKOM nocne 3aktoueHus [JoroBopa KOMMIEKCHOrO o6cay>mBaHus. Mo 3anpocy KnnenTta CpeacTsa focTyna MoryT 6bITb Hanpae/ieHbl MOBTOPHO.
1.2.3. loctyn KnueHTa B cuctemy UB ocyuiecTeaseTcs yepes cnewymanbHo BblaeeHHbIn B ceTu MHTepHeT caiiT Banka - www.online.mtsbank.ru.

1.2.4. loctyn KnueHTa B cuctemy MbB ocyliectBaseTcs nyTem 3arpysku Ml Ha Mo6unbHbii TenedoH yepes WEB 6paysep Mo6uibHoro TenedpoHa. MM MoxkeT 6bITb
3arpy»keHo KnneHToM camMocTosTesbHO C:

e oduumanbHoro carita baHka www.mtsbank.ru;

e  App Store (gns BnagesnbLes ycTponcTe yHa naatdopme iOS);

e  Google Play (ans Bnagensues ycTpoincTs, paboTatowmx Ha naatdopme Android).

e  Microsoft Store (a5 Bfagenbues ycTponcTs, paboTatowmx Ha naatoopme WINDOWS PHONE).
1.2.5.B cnyyae ycnewHoi aBTopusaumm B cucteme Vb Ha OcHOBHOWM HOMep MobuabHoro TenedoHa KnneHta HanpaeasieTcs SMS-yBefomieHne ¢ nHbopmaument o
BXOJl€ B CUCTEMY.
1.2.6.Mocne nepsoro Bxoga B Ub u MB KnnenTty npegnaraetcs nsmennts Cpeactea goctyna (JTorvd v Maposib). CMeHa JlorvHa ocywecTBAseTCs N0 YCMOTPEHMIO
KnueHTa, cMeHa lMapons sBaseTcs o6g3aTenbHON.
1.2.7.Cnoco6bl aBTOMaTM3aLmMKn HanpaeseHus CpeacTs Aoctyna B baHk:
1.2.7.1. npw oCyLLeCTBIEHUN BXOAA B cUCTEMY «MOBWU/IbHBIN GaHK»:

e  KnwneHT Bnpase yctaHoBuTbL Koa gocTyna B cucteMe MB, KOTopbIN NpeacTaBaseT cob0l YHUKA/IbHYHO YETbIPEX3HAUYHYH NOCAeA0BaTeIbHOCTb UUdp,
nossosstoLLyto KnneHTy aBToMaTM3MpoBaTh HanpaeneHve B baHk CpefcTs focTyna npu ocyLLecTBAeHUN BXoAa B cuctemy Mb.

e B cyyae ecaiv MOGUABbHOE YCTPOMCTBO K/iMeHTa NoAAep)XKMBaeT TEXHOIOTMIO pacro3HaBaHms oTrnedaTkos nasbues (Touch ID), To KaveHT Bnpase
aBTOMAaTU3MPOBaTh HanpaeaeHve B baHk CpeacTs f0CTyna Npu OCyLLECTBAEHUN BXOAA B cucTeMy MbB nyTem akTuBaumm BxoAa No oTrneyaTKy nasbla, BBEAEHHOMY B
Mo6uibHOM ycTpoicTse. Mpu Bbibope KnneHToM gaHHoro cnocoba aBTomMmaTusaumm exoaa B cuctemy Mb BaHk He ocyuiecTeaseT 06paboTKy M XpaHeHMEe OTMNEYaTKOB
nanbues KnveHTa, pacnosHaBaHWe oTreyaTKa nasbLa ocylecTsaseTcs 6e3 yyacTus baHka MOBU/IbHBIM yCTPOMCTBOM.

1.2.8. Mocne NATMKPaTHOrO HEBEPHOIO BBOAA CPEACTB A0CTyna Bxod B cucteMy B nnm Mb 61okupyeTcs. Pas6nokuposka goctyna B Cuctemy b u Mb
NpoV3BOANTCS aBTOMaTUYeCKM Yepe3 15 MUHYT nocne HeBepHoro Beoga CpeacTs focTtyna.

1.2.9. Mpwn yTepe Cpencts gocTyna ux 610knpoBaHne npounssoautcs B oducax uam B LLTO BaHka; noBTopHas Bblgava NpousBoguTcs B oducax, baHKomaTax u
ycTponcTBax camoobcnyykusaHua banka nav s LLTO. Mpu noBTOpHOM Bblgaye AelcTBUE paHee BblAaHHbIX CPeACTB AOCTYNa NpeKpalaeTcs.

1.2.10. NoeTopHas Bblaaya cpeacTs goctyna B LITO ocyluecTBaseTcs ABYMsi crnocob6aMu: 6o KIMEeHT caMoCTOSTEIbHO YCTaHaB/IMBAET HOBblE CPeACTBA JOCTYynNa C
MCNOIb30BaHMEM aBTOMaTMYecKor cuctemsl IVR, aMbo nytem HanpasneHuns baHkom npu o6patueHnn KnverTta B LLTO HoBbIX cpeacTs gocTtyna Ha OCHOBHOM HOMep
MobunbHoro TenedoHa KnunenTa.

1.2.11. KNMEHT MOXKET MHULMUPOBATb BOCCTAaHOB/IEHWE CPEACTB A0CTYyna K cucteMaM MIB n Mb Ha caiite B 1 B MO6UbHOM NpunoxeHnn baHka 6e3 npoxoxaeHus
aBTOPU3aLLMKN B CUCTEMAX.

1.2.12. KnueHT BripaBe B /1to60€e BpeMsi caMoCcTosTeIbHO M3MeHuTb CpeacTea fgoctyna B Cuctembl B u MB B MeHto «HacTpoiku» AaHHbIX cMCTeM nocsie
NPOXOXAEHUs NPoLLeAypbl aBTOPU3aLMN.
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1.3. MpoBeneHve onepauuit B cuctemax b n Mb

1.3.1. lns noaTeBep>KaeHMs NaaTexXHbIX onepaumin nocpeactsoM cuctem UB u MB y KnnenTa Heobxoaumo BeecT SMS-ktou nan Kogosyto aaTty (8 csiydae Boibopa
Knuerntom KofioBOM AaThbl B Ka4yecTBe LOMNO/IHUTENIBHOMO CPEACTBA NOATBEPXKAEHUS onepaumii B cuctemax B n MB). Mo onepauysm B Cuctemax MB u NB Ha cymmy
00 10 000 py6neit baHk Bnpase He TpeboBaTb AOMNOJHUTENBHOIO NOATBEPXKAEHMS.

1.3.2. SMS-kntou npepocTaBnseTcs KaneHTaM B aBTOMaTUHECKOM peXXMMe B MOMEHT GpOPMUPOBAHUS PACTOPSHKEHUS Ha COBEPLLEHWNE MJIaTEXKHOW onepauun Ha
OcHoBHOM HOMep MobuabHoro TenedoHa KnnenTa.

1.3.3. MpaBuabHocTb SMS-ktoya / Kogoeown aaTel npoeepsaeTcs BaHKOM B MOMEHT COBEpLUEHUS ONepaLun.

1.3.4. Cpok geincteus SMS-knoya coctaBnseT 6 MUHYT ¢ MOMeHTa dopMupoBaHus ero cuctemoirt b nnmn Mb.

1.3.5. BaHk Bnpaee M3MeHATb NepeyeHb onepauuin, NnoaTeep>kaaembix SMS-knovamm/ Kogoeow aatoi.

1.3.6. baHk BrpaBe ycTaHaBAMBaTb OrPaHUYEHNS Ha CYMMbI onepauuii, coBepluaembix B cucteme Vb n MB.

1.3.7. Mpoeeaenue onepaumin B cucteme UB nam MB noakHo ocylecTeasTbcst KAMEHTOM B CTPOroM COOTBETCTBUM C HacTosWmMMK Ycnosuamu. baHk Bnpase
0TKa3aTb KAneHTy B coBepLUEHUN ONepaL i, He COOTBETCTBYHOLLLEN HACTOALLMM YCI0BUAM, LOroBopy 6GaHKOBCKOMO cHeTa UK AENCTBYHOLLEMY 3aKOHO4ATENLCTBY.
1.3.8. B cnyyae yTpaTbl U/vam noseaeHus Noao3peHnii o komnpomeTaumm Cpeacts gocTtyna uam SMS-knoveil/Kogosoi gatbl, 160 06Hapy»eHUs HE3aKOHHO
npoBoaumbIx onepaumii B cucteme Ub nnu Mb, KnneHT 0653aH HemMeaneHHO nHbopMupoBaTh 06 3ToM BaHk B nopsake, ycTaHoBAeHHOM O6LLMMK yCioBUSMU
KOMNJEKCHOro 6aHKOBCKOro 06cny»kmneanuns dusmndeckunx auu, B MAO «MTC-BaHk».

1.3.9. KAneHT HeceT NoIHyHo OTBETCTBEHHOCTD:

e 3axpaHeHue CpeacTB JOCTYNa U 06ecneynBaeT Ux HeJOCTYMHOCTb /1 TPETbUX nLL,;

e 3aBCe onepauuu, coBeplueHHble B cuctemax Vb nnm MB, a Takxke 3a y6bITKW, KOTOPble MOFyT BO3HUKHYTb B pe3y/ibTaTe UCMOJIb30BaHWUs KAnMeHToM cuctem
B nnn MB fo MoMeHTa nonyyeHus BaHkom nucbMeHHOro 3asBneHns KnveHnTta o komnpomeTauun Cpeacts goctyna unm SMS-kntoueit, 6o obHapy>keHus
HE3aKOHHO NPOBOAUMBIX onepaumii B cucteme NB nnm MbB B nopsgke, yctaHoBneHHOM O6LWMMK YCI0BUSIMU KOMIMJIEKCHOTO 6aHKOBCKOro 06C/yyKMBaHUS GU3NYECKNX
v, B MAO «MTC-BaHk»;

. 32 NPaBUJIbHOCTb PEKBMU3UTOB, YKa3aHHbIX NpU NpOBEAEHUN onepaunn. B C/aly4vae, ec/am onepaumnsa 6blna npousseneHa BaHkoM no pPeKBU3UTaM, OUJVI60HHO
yKa3aHHbIM KnveHToMm, KnneHT camocTosTenbHO o6pallaeTcs K nosiydaTesito niaaTexxa C Lesbio BO3BpaTa AeHEXHbIX CPeACTB UM MPOBEAEHWUS UHbIX MeponpuUaTUi
ANa ncnpasaeHnsa C/IOXKMBLUENCS cuTyauun.

1.3.10. baHk BnpaBe ycTaHaBAMBATbL OFPaHUYEHUs Ha CYMMY onepaumit, coepluaembix KnveHntom B cucteme VB unmn MB; oTkasaTb KnneHTy B coBepLueHUM onepaumu,
B C/ly4ae 06Hapy»>KeHWs onepaumii, He COOTBETCTBYIOLLUMX HACTOALLMM YC/IOBUSIM UM [EACTBYIOLLLEMY 3aKOHOAATE/IbCTBY.

1.4. OrpaHu4yeHme pocTyna K cuctemam Ub u Mb

1.4.1. KnueHT ynosHoMmoumBaeT BaHk B c/lyuae komnpomeTauumn Cpeacts goctyna unm SMS-kntoveit/Konosoi gatbl 60 06HapY>KEHUS| HE3aKOHHO NMPOBOAMMbIX
onepaumit UAn BO3HUKHOBEHUS Y BaHKa Nof03peHnii B HE3aKOHHOCTU NPOBOAMMbIX NocpeacTsoM cuctem UMb nnam MbB onepauuii, npuoctaHoutb foctyn KnveHTta K
cuctemam VB namn MB 1 He UCNONHATL €ro pacnopsi>XeHUs 4,0 NOJIHOFO BbIICHEHUS 06CTOATENLCTB.

1.4.2. BaHK BrpaBe NPUOCTAaHOBUTb ANCTAHUMOHHOE 06Cny>kmMBaHWe KnueHTa B cucteme VB unmn MB B 04HOCTOpPOHHEM nopsake, ecav KAMeHT HapyLluaeT nopsgok
MUCMOJ1b30BaHUSA CUCTEM, I'IDe,D,yCMOTDeHHbIVI HacToAWMMHU Ycnosusamu.

1.5. [lonosHUTeNbHble YCNOBUS
1.5.1. VismeHeHue u/vunu gononHeHne Ycnosuin u/unmn Tapudos ocyLLecTBAsSETCS B NOPsiAKe, ycTaHOBeHHOM OBLLMMM YCI0BUSAMM KOMMIEKCHOrO GaHKOBCKOro
ob6cnykmanuns dusmndecknx mu, B MAO «MTC-BaHk».
1.5.2. baHK He HeceT OTBETCTBEHHOCTb:

® B CJly4ae BO3HMKHOBEHWS CMOPHbIX CUTYaLMi BCIeACTBUE HEBbINOAHeHUs KaveHToM ycoBuin [loroBopa, a TakyKe BO BCeX Cyyasx, Koraa Takue cuTyaumm
HaxoaaTcs BHe chepbl KOHTpons baHka;

® 32 TEXHUYECKOE COCTOSHUE KOMMbIOTEPHOro 060pyA0BaHNs U MOBUIbHOMO TenedoHa KaneHTa, BOSMOXKHbIE MOMEXM Ha JIMHUK CBSA3M, MJ10X0€ COeMHEHNe
VI HEBO3MOXKHOCTb YCTaHOBUTb COEAMHEHNE, OTK/IOUEHWNE SN1EKTPOIHEPTUM U ApYyrue, He 3aBucsLLme oT baHka npuumHbl, Aenatolime HEBO3SMOXKHBIM UCMOJIb30BaHMeE
cuctembl IB nan Mb Knnextom;

e B cCJyyae HenosydeHus KnneHtom SMS-coobLueHnii B CBA3M C TEXHUYECKUMK NpobieMamu, B TOM yucsie no BuHe OnepaTopa COTOBOW CBSI3K, @ TaKXKe B
Clyyae, eC/In 3To 06YC/IOB/IEHO NPUYMHAMMU, He 3aBUCALLMMU OT baHka;

® [0 NPeTEH3UAM NL, - BNAAE/bLIEB HOMEPOB MOOW/BbHBIX TesledOHOB, YKasaHHbIX KaneHToM B 3asBieHuu;

® 32 HeWCMoJIHEHWE UM HEHaA/1eXKalllee ucrosiHeHne /1 B ciyyae HapylieHus KaveHTom ycnosuid [loroBopa, CBs3aHHbIX € MOAroToBKOM U nepeadeit 3/, B
BaHk;

® 32 CBOEBPEeMEeHHOe 03HAaKOMJIEHUE C MoJslyYaeMbiMu OT baHka yBejoMieHUsMM O NpoBeaeHnn onepaunii B cucteme Ub;

®  3aYyLUepb, BO3HWKLLNIA BCIEACTBME HApYLLEHUs! CUCTEMBI 3aLLMTbl MHOPMaLMK He no BuHe baHka.
1.5.3. B csiyyae BO3HUKHOBEHUS Y baHKka TEXHUYECKUX HEUCNPABHOCTEN UK APYTMX 06CTOATENBCTB, NMPENSTCTBYOLLMX UCMo/b3oBaHUO cuctem UB nan MB, nuam
obecneyeHnto TpebyemMoro ypoBHsi 6€30MacHOCTM MPOBEeAEHMS ONepaLyie, B TOM YMC/IEe U3MEHEHWE AEeNCTBYHOLWEro 3akoHogaTensctea PP, baHk Bnpase B
OHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTbL Ha HEOMPEE/IEHHbI CPOK COBEpLLEHME onepaLuii nocpeacTBom cucteMbl VB nam MB 6e3 npeasaputensHoro
yBegomnenus KnnenTta.
1.5.4. KnueHT 0653aH noaaep>kmeaTh B paboyem cocTossHum OCHOBHOM HOMep Mo6uibHOro TenedoHa, NpefocTaBaeHHbIN B baHk, a Takxke obecrneynBaTb
BO3MOX>KHOCTb MoJsly4eHMsi SMS-coobLueHuit (B T.4. C KOPOTKMX HOMEPOB) Ha YKa3aHHbIN HOMEP.
1.5.5. B cnyyae nameHeHnss OCHOBHOro HoMepa Mo6uIbHOro TenedoHa, NpefocTaBaeHHoro B baHk g1 nonyyeHus SMS-coobLuLeHuit, CBA3aHHbIX C UCMOJIb30BaHUEM
cuctem B0, KnneHT 0653aH B MaKCMMaJIbHO KOPOTKUE CPOKU MUCbMEHHO YBEAOMUTb 06 3TOM baHK 1 coo6LwuTh HOBbINM OCHOBHOM HOMEP MO6GUABLHOIO TenedoHa.
M3meHeHne OCHOBHOro HoMepa MOGWJIbHOrO TenepoHa NPOM3BOAUTCS Ha OCHOBaHUK 3asBaeHus KnneHTa, nogaHHoro B BaHk, B TOM 4nc/ie ¢ MCnosib30BaHUEM
Cuctem «MHTepHeT-BaHk» 1 «<MobuabHbIN 6aHK», GBAaHKOMaTOB U TEPMUHAOB.
1.5.6. KnueHT 0653aH perynspHo ocyLecTsasTb Bxog B Cuctemy Mb ¢ Liesibio 03HaKOMJIEHWS € OMepaLLMsiMU, COBEPLUEHHBIMU C UCMOJIb30BAHUEM 3/1EKT POHHbIX
CpefCcTB NaaTexa.
1.5.7. KnueHT 0653yeTcs o6ecneunTs 6e3onacHoe xpaHeHne Cpeacts goctyna B cuctemy UMb u MB 1 nx HegoCcTynHOCTb /15t TPETbUX vl
1.5.8. KnveHT 0653aH y6ea1ThCs, 4TO Ha YCTPOMCTBE, C KOTOPOro OCYLLECTBASETCS AUCTaHLMOHHOE 6aHKOBCKOE 06C/YXKMBAHWE, YCTAHOBIEHO U GYHKLMOHMPYET
aHTUBUPYCHOE MporpaMMHoe obecreyeHue.
1.5.9. KoppekTHas paboTa MOGWUILHOTO MPUIOXKEHUS HE rapaHTUMPYeTCs Ha CMapTdOoHax U NiaHWeTax ¢ MOAUPULMPOBAHHBIM MPOrPaMMHbIM obecreyeHne M.
1.5.10. baHK He HeceT OTBETCTBEHHOCTb 3a Jitobble omepaLyu, CoOBepLUEHHbIE HAa CMApTdOHaX U NJIaHLWeTax ¢ MOAUPULMPOBAHHBIM MPOrPaMMHbIM obecrey eHNeM.
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2. Ycsi0BUSi NOJA4U KIITMEHTaMU OPUANHECKU 3HAYMMBIX 3asiBJIEHUI Yepes UHTEPHET 6e3 aBTopM3aLMK B CUCTEMaX UHTEPHET-6aHK U MO6UJIbHBIN 6aHK, a Talkoke

NoJTydeHuUsl CBEAEHUI U3 MHTEPHET U MOGMJILHOrO 6aHKa C UCMO/Ib30BaHUEM 3/1EKTPOHHBIX CEPBUCOB (MOGUIIBHBIX MPUIOXKEHUIA U CaliTOB) Map THEPOB 6aHKa.
2.1. baHk npegocTaBaseT KaMeHTaM BO3MOXKHOCTb OCYLLLECTBAATbL NoJady OTAe/IbHbIX BUAOB 3asBIEHUI, NepeyeHb KOTOPbIX YCTaHaBAMBaeTcs baHkoM no cesoemy
YCMOTPEHMUIO, Yepe3 UHTEPHET 6e3 aBTopusauun B cucteMax MIHTepHeT-6aHK 1 Mo6WUIbHBIN 6aHK, NYyTEM NPefOCTaBNEHNUS KAUEHTY DNIEKTPOHHOIO [OKYMEHTa U
HanpaeneHus Ha OMT KnueHTa CeaHCOBOro K/koua, C UCM0/1b30BaHUEM KOTOPOro KAMEHT MOXET noanucaTb DNEKTPOHHbIN AOKYMEHT aHa/loroM cO06CTBEHHOPYYHOM
noanucn KnneHTa B COOTBETCTBUM C HACTOALWMMU Y C/IOBUSMMU.
2.2. BaHK MOXXeT npefocTaBUTb KAMEHTY AOCTYN K DIEKTPOHHOMY LOKYMEHTY KaK NyTEM HanpaB/ieHWs CCbIJIKU Ha AMHAaMUYeCKYHo BE6-CTpaHuLYy, TaK U Yepes
nporpamMmMHoe o6ecneyeHne n MobusibHble NPUIOXKeHUs BaHKa nan ero NnapTHEPOB.
2.3. MonyunB cCbINIKY Ha DNEKTPOHHBIN AOKYMEHT, KAMEHT UMEET BO3MOXKHOCTb 03HAKOMUTLCA C €r0 COAEPXKAHUEM M NoANMcaTb C UCNOJIb30BaHWEM aHasiora
cobCcTBEHHOPYYHOM nognucu. MoanucaHme DNeKTPOHHOIo AOKYMEHTa OCyLLecTBAseTCs NyTéM BBoga CeaHCcOBOro K/oya, noayvyeHHoro KaveHtom Ha OMT.
MopnucaHHbl KnMeHToM DNeKTPOHHBIN AOKYMEHT XPaHUTCS B UHPOPMALMOHHBIX cucTeMax baHka.
2.4.MoMuMO cnlydaeB, OroBopéHHbIX B M. 1.1.2. HacTosAWwMX YCN0BUIA, HA OCHOBAaHUM OTAE/IbHOTO 3asBsieHUs KnneHT MoxeT nopyunts BaHKy npesocTaButb emy
[0CTYN K MPOCMOTPY CBefeHuI n3 ero VIHTepHeT n Mo6unbHoro baHka, B TOM Ync/ie CBELeHUI COCTaBAsOLWMX 6AHKOBCKYHO TaliHy, 6e3 BBefeHus JlornHa u Mapons
oT VIHTepHeT 1 Mo6unbHoro baHka ¢ MCNoNb30BaHMEM CNEAYHOLUMX SNEKTPOHHbIX CEPBUCOB NapTHEPoOB baHka:

- Cepsuc «Kowenék MTC LeHbrux (cepsuc napTHéEpa banka MAO «MTC»);
- Cepsuc «Moit MTC» (cepeuc napTHépa banka MAO «MTC»);

2.4.1. baHK BrnpaBe Mo CBOEMY YCMOTPEHUIO YCTaHaB/MBaTb OrpaHu4eHus Ha 06bEM cBeeHnit u3 MHTepHeT u MobunbHoro baHka KnuneHTa, KoTopble MOryT 6biTb
[O0CTYMHbI KNMEHTY € MCNONb30BaHMEM CEPBUCOB MapTHEPOB.
2.4.2. 3asiBNeHMe 0 NpefoCTaB/eHUN JOCTYyNa K MPOCMOTPY cBedeHuit u3 MHTepHeT u MobuibHoro baHka ¢ Mcnosib30BaHWEM CEPBMCOB MNAapTHEPOB MOXKET BbITh
noaaHo KaveHToMm Tosibko Yepes KaHanbl 5O B KoTopbix baHK npeaycMoTpesn Takyto TEXHUYECKYH BO3MOYKHOCTb.
2.4.3. Hanpaenss B baHk 3asBneHWe 0 NpefocTaBaeHUM JOCTyNa K NPOCMOTPY cBegeHuii u3 MHTepHeT n MobunbHoro baHka ¢ MCnosib30BaHWEM 3/1EK TPOHHbIX
cepBucoB NapTHEpoB baHka, KNMeHT ans BbieyKasaHHbIX Lenei nopydaeT baHKy nepeaaTb NapTHEPY NepcoHasibHble AaHHble KaneHTa, ykasaHHble B 3asiBNeHUMU,
OCYLLLECTBAATb Heo6X0aMMOoe MHGOPMALIMOHHO-TEXHOIOMMYECKOE B3aUMOLENCTBUE C BbiLLEYKa3aHHbIMU NAapTHEPaMMU, B TOM YNC/IE OCYLLLECTB/IATL Nepeaavy
CBEZleHWI, COCTABIAIOLLMX BAHKOBCKYH TalHY, LOCTYN K KOTOPOW NPeAoCTaBAseTCA Npu ucnosibsoBaHum Cuctem b n MB.
2.4.4. KnneHT Bnpase B N1to60€e BpeMsi 0TO3BaTb CBOE 3asB/IEHUE C UCMONb30BaHMEM NHTepHET nu Mo6uabHoro baHKa, IM60 31eKTPOHHbIX CEpPBUCOB NapTHEPOB baHka
(MpY HANMYMKM TEXHMYECKOIN BO3MOXKHOCTH).
2.4.5. B cnyyae nofayv 3asiBfeHUs O NPefoCTaB/eHNM 40CTyna K NPOCMOTpY cBegeHuii u3 MIHTepHeT n MobunbHoro baHka ¢ MCnoib30BaHWEM 31€KT POHHbIX
cepBucoB NapTHEpoB baHka, KNMEHT caMoCToATEeNIbHO HECET OTBETCTBEHHOCTL 33 YObITKM U GaKTbl pa3rialleHns 6aHKOBCKOWM TalHbl, BO3HWKLUME BCNEACTBUE
MCNONb30BaHUS TPETbUMU IMLAMKN MOBUAbHOrO TenedoHa KnneHTa unm yuétHon sanmucn KaneHTa B 3/1€KTPOHHBIX cepBucax NapTHEpoB baHka.
2.5. MNpu Hannummn y baHka TeXHUYeCKoM BO3MOXHOCTU KnneHT Bnpase noay4nTb MHGOPMaLMIO 0 COBOAEHUN YCI0BUIM A151 HAUUCTIEHUS BO3HArPaXKAeHUS B paMKax
nporpammbl «MTC Smart [eHbru» (B T.4. 06 OCTaTKE U ABUMKEHUMN LEHEXHbIX CPEACTB Ha TEKYLLEM CYETE, OTKPbITOM AJ/151 PaCYETOB C UCMOJIb30BaHWEM KapTbl «MTC
Smart [leHbrv») B MOBUbHbBIX MPUIOXKEHMSAX U HA CaltTax CTOPOHHMX OpraHu3aumii nytem Beoga CpeAcTB 4OCTYNa, NPeAoCcTaBeHHbIX BaHKoM.
CpepcTBamMu [OCTYNa SABASIOTCS HOMeP TefledoHa, YKasaHHbI KNMEHTOM A5 HauMcieHMs Bo3HarpaXkaeHus B pamkax MNporpammbl «MTC Smart JeHbrum, u uudposoi
Kog, HanpaensieMblit BaHkom B SMS-coo6LLeHMM Ha YKa3aHHbIM HoMep TenedpoHa.
2.6. B uensax obecrneyeHns MHGOPMALMOHHO-TEXHOIOMMYECKOrO B3aMMOLencTBuUs Mexay baHKoM 1 BnasenbLuaMm canToB/MOBUIbHBIX MPUTOXKEHUIA, NO3BOSAFOLLUX
KnueHTy ocyuiecTBUTb Nogavy B baHK opuanyeckn 3HaunMMbIx 3asBsieHuin 6e3 aBTopusaumm B Cuctemax Vb n MB, KnneHT BbipaXkaeT corsiacue TakuM inuaMm, B TOM
yucne NMAO «MTC», Ha nepepayy B baHK TexHUYecKMx cBefeHUi 0 AencTBuax KnneHTa Ha Taknx cainTax/MOBUbHBIX MPUIOXKEHUSX, MPOU3BEAEHHBIX NPK Nodade
BbILLIEYKA3aHHbIX 3asBJIEHUIA, B YaCTHOCTU, MHPOopMaLmio o dpakTe BBoge CeaHCOBOro Kioya, 3apUKCUPOBaAHHYIO Ha CTOPOHE BNafesblia caiTa u/uam MobuabHOro
NPUIOXKEHMS.

3. YcnoBus npoBefeHus 6aHKOBCKUX onepaLmii U NoJTydeHus AocTyna K 6aHKOBCKUM yctyraM yepes LITO

3.1. UTO npepHasHaueH ans obecneyeHuns KpyriocyTo4UHOro 6aHKOBCKOro 06cny>kuBaHus KimeHToB no TenedpoHy Yepes onepatopa Uav B aBTOMaTUHECKOM pexkume
C UCMOJIb30BaHMEM CUCTEMbI MPEABAPUTESILHO 3aMMCaHHbIX FTOJI0COBLIX COOBLLEHMI, BbIMOHAOLLEN GYHKLMIO MapLLpYTM3aummn 3B0HKOB baHka (IVR).

3.2. Mpwu o6paweHnn Knmenta B LLTO ncnonb3yetcs TenedoHHbIn T-Koa,. T-Kog nepesaeTcs ¢ NpefoCTaB/IEHNEM CrieumanbHbIX KOHBEPTOB WM HaNpaBaseTcs
BaHkoM KnuneHTy B SMS-coobuieHmn no OCHOBHOMY HOMepy Mo6uibHOro TesiedoHa. T-Koz ABASETCS aHaIOroM cO6CTBEHHOPYYHOM noanucu KnvenTa.

3.3. B LITO KnneHT MoXeT coBepLuaTb C/iefytoLLMe onepauym 1 noyyaTb AOCTYN K CAeAyoLMM 6aHKOBCKUM ycyram: uHbopmupoBaHue o MNaaTexxHoM anMute
KapTbl, MuHU-BbINKUcKa no KapTe, 610knpoBaHmne/pa3bioknpoBatme KapTbl, 3aMmeHa T-Koga, a Takxke K ApyrMm ycayram, nepedeHb KOTOPbIX YCTaHaB/IMBAETCA
BaHkoM no cBoeMy ycMoTpeHuto. Yepes onepatopa LLTO KnneHT MoxkeT 3a610kMpoBaTh KapTy, 3akasaTb 3ameHy T-Koga, nonyunts KOHTPOJIbHbIN Ko, YCTaHOBUTb
n/vnnn nsmennTb Kofosyto AaTy, ycTaHOBUTbL U/unm nsmenuntb NMUH-kog, nsmeHnTs OCHOBHOIM HOMep MO6GWJIbHOTO TenedoHa, MoAY4nTb MHPOopMaLMo o MNaaTeXHOM
nvumuTe KapTbl, NoAaTh 3asiBIEHNE Ha NMOAK/OUYEHNE/OTKIIIOYEHME [OMO/IHUTEbHBIX OMLMIA, NOAATH 3asB/ieHMe 06 U3IMEHEHUN HOMepa TenepoHa A1 HAUUCIEHNS
BO3HarpaXkaeHui (Npy HaIMYMM TEXHUHECKON BO3MOXKHOCTH).

3.3.1. B uensx nogkntoueHns/oTkaoueHUs onumin «MobunbHasy, «LLlonuHrs, «HakonutenbHas+», «MyTewwecTsus», KnneHT BBOAUT HanpaeieHHbIi baHkoM KnneHTy B
SMS-coo6uieHnn no OCHOBHOMY HOMepy MO6WU/IbHOTO TesledoHa, ykaszaHHOMY KieHToM B 3asBsieHun SMS-K/to4, KOTOPbIN SBSETCS aHAIOroOM CO6CTBEHHOPYHYHOM
noanucyn KaveHTa ans noakatoueHns/oTKAOUEHUS BbilleyKasaHHbIX onumii yepes LITO.

3.4. KnneHT MoXeT coBepLUaThb onepauum no cHeTy M NoJlydaTb JOCTYN K 6aHKOBCKMM ycyram yepes LITO nocne cooTBeTcTBYIOLWEN ayTeHTUdMKaumn. Knnent
COrNaLaeTes ¢ TeM, YTo ucnonb3oBaHue B LITO T-Koga v MHbIX NpeaycMOTpeHHbIX [loroBopoM A5 ucnosib3oBaHus B LLTO aHanoros co6CcTBEHHOPYYHOW MoANMcH,
ABNAETCA HaANeXKallen n oCTaTouHoM naeHTudmkaumen Knvexra.

3.5. KnneHT coralaeTtcs Ha nepegady/nosydeHne pacrnopsKeHui, nopyHeHunin u/unm nHbopmaumm no AnHUSM TesieoHHOM CBA3M (BKItOYasi MOBUJIbHbIE U UHbIE
BUAbI TeNePpOHHOM CBA3M), OCO3HABAsl, YTO JIMHUM TeNleDOHHOM CBSI3M He ABAIOTCS 6E30MacHbIM KaHaIoOM CBAi3W, @ TaK)Ke COr/IallaeTcs ¢ TeM, 4To baHk He HeceT
OTBETCTBEHHOCTU 32 BO3MOXXHbIE PUCKM, CBS3aHHbIE C HAPYLLUEHNEM KOHOUAEHLMAIBHOCTU U BO3HUKAIOLLME BCIEACTBUE UCMO/Ib30BaHUS IMHUIA Te 1ledOHHOM CBA3M.
3.6. KnueHT cornalaeTcs ¢ TeM, 4To BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXKHbIE YBbITKM, MOHeceHHble KaMeHTOM B cBA3M ¢ ucrosib3osaHuem LITO (8 Tom uucie
y6bITKM, MOHECEHHbIE B CBA3W C HEMPAaBOMEPHBLIMU AENCTBUAMMU MU GE3AEMCTBUEM TPETBUX JIULL), 32 UCK/THOUYEHWEM YBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO
HeNpaBOMepHbIMU AeNCTBUAMU Uan 6e3geincTerem baHka.

3.7. baHk Bnpase B 1t060€e BpeMsi Mo cO6CTBEHHOMY YCMOTPEHUIO U3MEeHSATb Habop onepaumii u/unm ycayr, npepoctaeasemMbix KnmeHTty uepes LUTO, a Takxke 6e3
npefBapuTesIbHOro yBeAoMaeHus [epxkaTesnsi KapTbl MOHOCTbLIO NPEKPATUTL ee paboTy WA 0TKasaTb KaneHTy B coBeplueHnn onepauumii B LITO.

3.8. CoBeplueHue fencTBUI, TpebyoWmX NOATBEP)KAEHMS NYTEM NPOCTaB/IEHUS aHalora CO6CTBEHHOPYHHOM NOANUCK B paMKax cuctemMbl LLTO gocTynHo TosbKo B
paMKax [0roBopoB Ha BbIMycK U 06Cy>KuBaHNe GaHKOBCKUX KapT.

3.9. KnneHT BnpaBe Noay4nTb JOKYMEHT, COCTaB/IeHHbIN B LITO, Ha 6yMaXXHOM HocuTesie Npu IYHOM o6palyeHun B baHk.

3.10. KnueHT Bnpaee nonyunTs CpeacTtsa goctyna K cuctemam MB n MB yepes LITO B nopsake, NpeaycMOTPEHHOM MyHKTOM 1.2.9 HacToswmx YCnoBuit, npu
YCJIOBUW NMPOXOXKAEHWUS NPOLLeAypbl ayTeHTUDUKALMN.

4. Ycnoeus npoBegeHns 6aHKOBCKUX onepaLyii M NoslydeHus focTyna K 6aHKOBCKUM ycyraM Yepes SMS-BAHK-UHOO

4.1. CuctemMa AMCTaHUMOHHOIO 6aHKOBCKOro o6cny)kmnaHus SMS-baHk-MHdo npesHasHauyeHa Ans obecrneyeHns KpyrioCyTOYHOrO KOHTpoas KMeHTOM cocTosiHMS
CBOMX [lEHEXXHbIX CPEACTB U OCYLLLECTB/IEHUS MIAaTEXKHbIX OMEPaLLMii NOCPEACTBOM MOGUIILHOW CBSI3W C MOMOLLbIO TEXHOJIOMU 06MeHa SMS-coo6LLeHnIMN MexXay
BaHkoMm 1 KnveHTom (no OCHOBHOMY HOMepPY MO6UJIbHOTO TenedoHa).
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4.2, Cuctema SMS-BaHk-UHbo nossonseT KAneHTy NonyumTb Cienyrolme ycayru:

o [lonyyeHve yBegoMIEHUI 06 onepaLmsx Mo KapTe U APYrnx 3HaYMMbIX COBbLITUSIX MO KapTe B paMKax MakeToB YC/yr, yCTaHOB/EHHbIX B Tapudax (ganee -
«MakeT(bl) ycayr».

e OcyulecTsieHne naaTexen n GopMupoBaHme 3anpocos NHGOPMaLMKN C UCMOIb30BAaHMEM KOMaHJ, NpeaycMoTpeHHbIX B N.3.11. (ganee - «/IHTepaKTMBHbIN
SMS-cepsuc).
4.3. baHk npepocTasnseT KnneHTy 6ecnnatHbin gocTyn K MIHTepakTMBHOMY SMS-cepBurcy ¢ MOMeHTa 3akatoueHus [Jorosopa KOMMNIEKCHOrO 06C/y>KMBaHUS.
4.4, Nna bopMupoBaHMs 3anpoca Uan NpoBeaeHus naaTexka B paMkax MHTepakTueHoro SMS-cepeuca KnmeHTy Heo6xoamMmo HanpaeuTe SMS- coobuieHue ¢
OCHOBHOro HoMepa Mo6WU/ILHOro TesledpoHa Ha BecniaTHbIN Homep 2121 (ans aboHeHTOB coToBbix ceTent MTC, Bu/flaitH, MeradoH, Tene2) nam Ha Homep
+79167773331 (gns apyrux onepaTopoB COTOBOM CBsA3M cTaHaapTa GSM) B popmaTe, npeasoxkeHHoM BbaHkoM. DopMaTtbl SMS-coobueHnit (ganee - KoMaHap!)
npeacTaeneHbl B N1.3.11 HacToAwmx Ycnosuin. KomaHabl cneayet HabupaTb B BEPXHEM PErUCTpE.
4.5. MoaxntoyeHne 1 oTktouveHue MakeToB ycayr Npon3BoAMUTCS Ha OCHOBaHWUM 3asaB/ieHUIn KnneHToB, nogaHHbIX B cucteme «MHTepHeT-BaHk», cucteme
«Mo6unbHbIM 6aHK», opuce baHka, GaHKOMaTax U TepMUHAIaX, a Takxke nNpu obpalueHnmn B LITO, ecnm BbilleyKasaHHble CNOCO6bI NMOAKIOUEHUS/OTKIOUEHNS NaKeTa
npefycMOTPeHbl COOTBETCTBYIOLLMM MaKeTOM yCayr cornacHo TapudaM. B ciyyae gocpoyHoro pactop>keHuns [orosopa, M3MeHeHUs NakeTa ycayru uam oTkasa oT
yenyrn SMS-BaHk-MH$o aeHexxHble cpeacTsa, MOCTYNMBLUME B CHET ONaTbl YCAYru, BO3BpaTy He noanexar. Mpouenypa nsMeHeHUs paHee NOAKAYEHHOro nakeTa
OCYyLLeCTBAAETCA NyTeM Nnogayvn 3asaB/1IeHMA Ha NOAK/Il0HEHWE HOBOro nakeTa, Npn 3TOM paHee I'IO,EI,K,HIOHEHHbIﬁ MakKeT OTK/Ilo4aeTca 633 BO3BpaTa KOMUCcUn,
odopM/IEHUNE 3a5B/IEHUS HA OTKJIOYEHUE B JAHHOM cJlydae He TpebyeTcs. [Mpu nsMeHeHUM NakeTa UM ero OTK/IKOYEHUW paHee MOAKJIFOYEHHDBIN MaKeT YCAyr Nno KapTe
(kapTaMm) OTKIOYAETCS Ha CEAYIOLMX YCIOBUAX: B C/lydae eCiv CY4ET GAHKOBCKOM KapTbl, YKa3aHHOMN K/IMEHTOM, SIBJSIETCA MCTOYHUKOM CMUCaHUA KOMUCCUM Ast
on/aTbl MaKeTa ycayr, NOAKAOYEHHOro K KapTe Ao 12.10.2015 r., npegocTaBnieHne ycyr NpekpaLwaeTcs no BceM 6aHKOBCKMM KapTaM, paHee MOAK/IHOHYEHHBIM K
[AHHOMY MaKeTy YC/yr, CMCaHUE KOMUCCUM MO KOTOPOMY NMPOM3BOAUTCS CO CHETA GAHKOBCKOW KapTbl, YKa3aHHOW KIMEHTOM, O/151 USMEHEHMUS /OTKIIOHEHNS.
4.6. MNopsafoK 1 NepuoaNHHOCTb CIMCaHUS KOMUCCUM 3a NpefocTaBneHue MNakeToB ycnyr SMS-BaHk-MHbo ycTaHaBnmBaeTcs Tapudamu BaHka. B cnyyvae HeynnaTbl
KnueHntom komuccum, BaHk MMeeT NpaBo NPUOCTaHOBUTbL / OTK/IHOUUTL NPEAOCTaBIEHUE YCYTN [0 NOCTYNAeHus onnaTbl. KnneHT nopyyaeT BaHKy ocylecTBAsTL
CNMCaHne KOMUCCUM C TEKYLLNX CcYéToB K.HVIEHTa, PEKBU3UTbI KOTOPbIX YKa3aHbl B 3as4BJIEHUAX O NpeaoCTaBEHNN 6aHKOBCKVIX NPOAYKTOB, NPeNOCTaBNAEMbIX B
pamkax KO B pasmepe 1 nopsigke, ycTaHoBAeHHOM Tapudamu, 6€3 LONOJHUTENBHOMO pacnopskeHns KaneHTa, B TOM YMCe 33 CHET KPeAUTHbIX CPeaCTB,
npefocTaBaeHHbIX baHkoM.
4.7. B cnyyae nameHeHus OCHOBHOro HoMepa Mo6uabHOro TenedoHa KaneHT 06513aH B MaKCMMasibHO KOPOTKUE CPOKM YBEAOMUTb 06 3TOM BaHK 1 co06LWUTb HOBbIN
OcHoBHOWM HOMep MO6WUIbHOTO TenedpoHa. M3smeHeHne OCHOBHOro HoMepa Mo6UM/IbHOTO TesledoHa MPOU3BOAMUTCS (MPU YCI0BUM HAIMUUSI TEXHUYEC KON
BO3MOXHOCTM):

e B oducax baHka Ha ocHOBaHMK 3asBneHUs KnneHTa;

®  CWCMNOJ/Ib30BaHMEM CMeLMaibHOroO cepsuca B 6aHKoMaTax M TepMuHanax baHka;

e npu obpaweHun KnnerTa B LLTO.
4.8. KnueHT nopTtBepxxaaeT, 4To SMS-coobuieHune, oTnpaBaeHHoe ¢ OCHOBHOIro HoMepa MobuabHoro TenedoHa KnveHTa, paccMatpuBaeTcs baHkom Kak
pacrnopsi>keHue Ha NpoBefeHue onepaLmn n/unm npegocTasaeHme MHGopmMaumm no BaHKOBCKMM KapTaM / cyeTam KnveHTa.
4.9. baHK He HeceT OTBETCTBEHHOCTb:

e B cJsyyae HenonyyeHus KnneHToM SMS-coobLueHui B CBA3M C TEXHUHECKUMK Npo61eMaMu, B TOM Yucie no BuHe OnepaTopa COTOBOW CBsA3W, a TaKXKe B
Clyyae ecnm 3To 06YCIOBNEHO NMPUYMHAMM, HE 3aBUCALLMMM OT BaHka;

e B cCJlyyae HenosydeHus baHkom SMS-coobLeHnit, oTnpasaeHHbIX ¢ OCHOBHOrO HOMepa Mo6uIbHOTO TenedoHa KaneHTa, B CBA3U C TEXHUYECKUMM
npo6sieMamu, B TOM yucsie no BuHe OnepaTopa COTOBOM CBS3M, a TaKXKe B CJly4ae ecsim 3TO 06YC/I0BIEHO NPUYMHAMM, HE 3aBUCALLMMU OT baHka;

® B CJly4ae BO3HMKHOBEHWS CMOPHbIX CUTYaLMI BCIeACTBUE HEBbINOAHeHUs KaveHToM ycoBuit [loroBopa, a TakyKe BO BCeX Cyyasx, KOraa Takue cuTyaumm
HaxoaaTcs BHe chepbl KOHTpons baHka;

® 10 NPETEH3NAM JIUL, - BNAAE/bLEB HOMEPOB MOBU/IbHBIX TeNepOHOB, 3aperncTpupoBaHHbix KiveHToM npu nogkatoueHun SMS-bank-UHo.
4.10. KNnneHT HeceT NOJIHY OTBETCTBEHHOCTb:

®  3a BCe OMepaLu, COBEPLLEHHbIE C UCMOJIb30BaHNEM VIHTepakTuBHOro SMS-cepBuca, a TakxKe 3a Y6bITKMU, KOTOPble MOTyT BO3HUKHYTb B pe3y/ibTaTe
MCNONb30BaHMs cucTeMbl SMS-BaHk-UH)O [0 MOMeHTa caMoCTOSTENIbHOM GJI0KMPOBKM YCayrn KnneHTom;

® 32 MNPaBWIbHOCTb PEKBU3UTOB OMEPALMM, YKAa3aHHbIX UM MpY ee NPOoBEeAEHUH, a TaKXKe NPU PErUcTpaLLMm LLIAGIOHOB;

e 33 yObITKM 1 GAKT pa3rsialeHns 6aHKOBCKOM TalHbl, BO3HUKLUME BCAeACTBUE A0MNYyCKA KIMEHTOM TpeTbUx WL, K UCMOIb30BAHUIO MOGUAbHOIO TenedoHa
KnueHTa, no HoMepy KOToporo npegocTaeastoTcs ycayrn SMS-BaHk-UHoo.
4.11. KomaHgbl, gocTynHble KnveHTy B paMkax MHTepakTvBHOro SMS-cepsuca (Mpu Haimumm TEXHUYECKOWM BO3MOXHOCTH):

OnucaHne KoMaHakl KomaHOb! [pyMevaHne
Cnpaeka 0 A0CTYMHLIX ICITPABKA
KoMaHOax HELP
0
(?
lMpenocTaBneHwe cnpaBkW o GANAHC Ecnn y knweHTa Bonee 1 kapTel, HEODXOAWMO BBECTW nocnenHwe 4 yugpsl
NOCTYNHOM NnaTexHoMm numuTe  |BALANCE HOMepa KapThl, T.e. chopMUpoBaTL KOMaHay BUAA:
IOCTATOK BANAHC **** roe
OSTATOK **** - nocneaHwe 4 UMppLI HOMepa KapThl
1
MpenocTaBneHWe MUHKU- BbINMACKA Ecnn y knueHTa Bonee 1 kapTel, HEODXoAWMO BBECTW nocnenHwe 4 yugpsl
BLIMWUCKKW MO KapTe VIPISKA HOMepa KapThl, T.e. chopMUpoBaTL KOMaHay BUAOA:
VYPISKA BbLINWUCKA **** roe
P **** - nocneaHwe 4 UMpLl HOMepa KapThl
WIPISKA
WYPISKA
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MpuocTaHoBneHwe pacyetoB no [CTOMM Ecnu y knueHTa 6onee 1 kapTbl, He06x0AMMO BBECTU NocneaHue 4 undpbl
KapTe STOP HoMepa kapTbl, T.e. chopMrUpoBaTh KOMaHay Buaa:
ENNOKVPOBKA ICTOMN ****, roe
BLOK *** - nocnegHue 4 undpbl HoMepa KapThbl
3
BABJIOKMPOBATb
OTMeHa npuocTaHOBMNEHUS CTAPT Ecnu y knueHTa 6onee 1 kapTbl, Heo6x0aMMO BBECTM NocneaHue 4 undpbl
pacyeToB no kapTe START Homepa kapThbl, T.e. cchopMmpoBaTh KOMaHAy Buaa:
PASBIIOKMPOBKA CTAPT ****, roe
a *** - nocnegHue 4 undpbl HoMepa KapThbl
PASB/IOKMPOBATb
MpenoctaBnexue nHdopmaumn KAPTHI
O KapTax, Mo KoTopbiM ICARDS
oKasblBaloTCs ycryrm 5
[MpenoctaBneHue cnpasku o CTATYC Ecnu y knueHTa 6onee 1 kapTbl, Heo6x0QMMO BBECTM NocnegHue 4 Lndpbl
crartyce KapTbl ISTATUS HoMepa KapThl, T.e. cchopmmpoBaTb KOMaHay Buaa:
6 CTATYC **** rpe
f*** - nocnegHue 4 undpbl HOMepa KapThbl
MpepoctaBsnexune nHcpopmauum  [[TOKYTKU Ecnu y knueHTa 6onee 1 kapTbl, Heo6x0aMMO BBECTM NocneaHue 4 Lndpbl
O MOKymnKax no KapTte BUYING HoMepa kapThbl, T.e. cchopMmmpoBaTb KOMaHay BUAa:
(nocnegHve 3 nnatexa 3a 7 NOKYIMKW **** roe
npowealve 30 AHen) ISHOPING *** - nocnegHue 4 undpbl HoMepa KapThbl
LLIOMNHI™
Mpepoctasnexue nHdopmaumn HAJTMYHBIE Ecnu y knueHTa 6onee 1 kapTbl, Heo6xoaMMO BBECTM NocneaHue 4 Lndpbl
06 onepauusax nonyvyeHns ICASH HoMepa kapTbl, T.e. chopMMpoBaTh KOMaHay Buaa:
Hanu4HbIX NO KapTe (nocrnegHue B HATTMYHBIE ****, rne
3 onepauun 3a npowegwue 30 *** - nocnegHue 4 undpbl HoMepa KapThbl
aHewn)
lMpegoctaBneHue cnpasku o KYPC
TekyLlem kypce LIB (EUR u RATE
USD) g
KYPC
RATE
lMpenocraBneHune cnpasku o KYPC BAHKA
TeKyLlem Kypce aBTopusaumm RATE BANK
BaHka 0 BAHKA
0 BANK
Mpepocrasnexne nHdopmauum  KPEOUT Ecnn y knueHTa 6onee 1 kapTbl, Heo6xoaMMO BBECTM nocneaHue 4 Lndpbl
no Kpeauty CREDIT HomMepa kapTbl, T.e. ChOpMMpOBaTh KOMaHay Buaa:
10 KPEOWUT ****, rpe
[“*** - nocnepHvie 4 uMdpbl HOMepa KapTbl
MpepocTaBneHne cnpasky O Balb Ecnu y knueHTa 6onee 1 kapTbl, Heo6xoaMMO BBECTM nocreaHne 4 Lndpbl
HakonneHHbIX 6oHyCcHbIX 6annax [BANbI HoMepa kapTbl, T.e. ChopMMpOoBaTh KOMaHady Buaa:
BALY 12 **** rpoe
12 *** - nocnepHvie 4 uMdpbl HOMepa KapTbl
3aka3 boHyCcHbIX 6annos k PAYB x m X — CymMMa 3aKasbiBaeMblx 6OHYCHbIX 6annos
MCMOSb30BaHMIO BAKASATb x m M — HOMep CxeMbl UCNoNb30BaHNA 6OHYCHbIX 6annos (1 — eAMHOBPEMeHHas,
ZAKAZ x m ? — nonrocpoyHas)
13 x m Ecnu y knueHTa 6onee 1 kapTbl, Heo6xoaMMO BBECTM nocregHne 4 Lndpbl
HoMepa kapTbl, T.e. ChopMMpOBaTh KOMaHady Buaa:
PAYB**** x m,
Foe*** - nocnegHvie 4 uMdpbl HOMepa KapTbl
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MHnumaumsa nnatexa B agpec

14 *** nYYY

N — CyMMa B BasloTe c4eTa KapThbl

COTOBbIX ONepaTopoB 1234567890 1234567890 — Homep MobunbHoro TenegoHa B 10-3HayHOM (dheaepansbHOM)
PAY **** n YYY chbopmate
1234567890 YYY — HanmeHoBaHve OnepaTopa COTOBOM CBS3N
OMJTATA **** n YYY f*** - nocnegHue 4 undpbl Homepa KapThbl
234567890 123 — kog, NOMyYeHHbIN B COOBLLEHUN
TENIE®OH **** n YYY
123456789

WHuumaums nnatexa B agpec
COTOBbIX ONEPaTopoB
(ynpoLuéHHas komaHaa)

1234567890 n

1234567890 — Homep MobunbHoro TenedgoHa B 10-3Ha4yHOM (dbeaepansHOM)
bopmate

I — cymma B BantoTe cyeTa KapThbl

Ecnu y knueHTa 6onee 1 kapTbl, Heo6x0QMMO BBECTM NocnegHue 4 undpbl
HoMepa kapTbl, T.e. ChOpMMpOBaTh KOMaHady Buaa:

1234567890 n ****,

roe™*** - nocnegHve 4 unMdpbl Homepa KapTbl

WHuumaumsa nnatexa B agpec

14 ** n PPP

[*** - nocnegHue 4 uMdpbl HOMepa KapThbl

MHTepHeT-npoBangepos 1234567890 n — cymma B Bantote cyeTa kapTbl
PAY **** n PPP 1234567890 — HOMep nULUEBOro cyeTa
1234567890 PPP — HanmeHoBaHune VIHTepHeT-npoBanaepa
OMNJNATA **** n PPP 123 — kog, NOMyYeHHbIN B COOBLLEHUN
1234567890

NTERNET **** n PPP
1234567890 MHTEPHET
[+ n PPP 1234567890

MopknioyerHne MTC
AsTonnarexa

AVTOMTS **** n
1234567890
AUTOMTS **** n
1234567890
IABTOMTC **** n
1234567890
ABTOIJTATEX **** n
1234567890
AUTOPAYMTS **** n
1234567890
IAVTOPLATEZH **** n
1234567890

16 **** n 1234567890

*** - nocnegHue 4 undpbl HoMepa KapThbl

N — cymma B BanioTe cyeTa KapTbl

1234567890 — Homep MobunbHoro TenegoHa B 10-3Ha4YHOM (dheaepansbHOM)
chopmaTte

123 — koA, NONyYeHHbIN B COOBLLEHUN

M3meHeHne cymmbl
AsTonnarexa

AVTOMTS **** n
1234567890

IAUTO IZMTS **** n
1234567890
IABTON3MTC **** n
1234567890

[17 **** n 1234567890

*** - nocnegHue 4 undpbl HoMepa KapThbl

N — cymma B BanioTe cyeTa KapThbl

1234567890 — HoMep MobGunbHoro TenegoHa B 10-3Ha4YHOM (heaeparnsHOM)
chopmate

123 — koA, NOMyYeHHbIN B COOBLLEHUN

OcTtaHoBKa cepBuca
aBTonnaTexen

ISTOPMTSAVTO ****
1234567890
ISTOPMTSAUTQ ****
1234567890
ICTONMMTCABTO ****
1234567890
ISTOPAVTOMTS ****
1234567890
ISTOPAUTOMTS ****
1234567890
CTOMABTOMTC ****
1234567890

18 **** 1234567890

*** - nocnegHue 4 undpbl HoMepa KapThbl

1234567890 — HoMep MobGunbHoro TenegoHa B 10-3Ha4YHOM (heaeparnsHOM)
chopmate

123 — koA, NOMyYeHHbIN B COOBLLEHUN
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u MTC baHk

YcnoBusa npepocrasnexnus ycnyr

CUCTEM AUCTAHLUOHHOrO 6aHKOoBCKOroO OSCHY)KMBGHMSI

MpunorkeHne Neb

K «OBLUMM YC/IOBUSIM KOMIJIEKCHOTO
6aHKOBCKOro 06cny»XnBaHus GUnM4ecKmx
any, B MAO «MTC-BaHk»

MogTBepXxaeHve nnatexa

123

MOAOTBEPAONTL 123

123 — KOA, NONyYEHHbIN B COOOLLEHMN

nmMmuTa

ICONFIRM 123
ok 123

3asABneHve Ha nepesBop Co MOMONHUTb n *** - nocnegHve 4 undpbl HoMepa KapTbl
cyeTa KapTbl Ha cyeT POPOLNIT n N — cymma nepesoja
«HakonuTenbHbIN» (MPUMEHUMO Ecnu y knneHTa 6onee 1 kapTbl, HeobxoAMMo BBeCTU nocregHne 4 uudpbl
TONbKO ANs KapT € HoMepa KapTbl, T.e. chopMMpoBaTh KOMaHay Buaa:
HaKoMMTEmNbHOW Onumen) MOMNOJIHATbL n ****,

roe “*** - nocnegHve 4 uMdpbl HOMepa KapTbl
3asABneHve Ha nepeBop CO BbLIBECTU n *** - nocnegHve 4 undpbl HoMepa KapTbl
cyeTa «HakonuTenbHbIN» Ha VYVOD n n — cymma nepesoja
cyeT KapTbl (MPUMEHMMO TONBKO Ecnu y knneHTa 6onee 1 kapTbl, Heob6xoaMMO BBeCTU nocregHne 4 uudpbl
ANs KapT C HaKonuTernbHON HoMepa KapTbl, T.e. chopMMpoBaTh KOMaHay Buaa:
onuuen) BbIBECTU n ****,

roe “*** - nocnegHve 4 uMdpbl HOMepa KapTbl
MonreepxaeHve nepesogda co  |AA yyyy YYYYy — NOMyYeHHbIN KOoA NOATBEPXKAEHNS
cyeTa KapTbl Ha cyeT DA yyyy
«HakonutenbHbIN» YES yyyy
(MprMEHnMOo TOMbLKO ANs KapT ©
HaKoOMMUTENbHOW ONuMen)
MoaTteepxaeHue nepesoda co  [AA yyyy YYYy — NOMYyYEHHbIN KOA NOATBEPXAEHNSA
cyeTa «HakonutenbHbIN» Ha DA yyyy
cyeT kapThbl (MpyMeHumo Tonbko  [YES yyyy
ANSA KapT € HaKonNUTenNbHOW
onuuen)
OTKINOYEHMS BCEX NpOrpaMm HETCTPAX3 Ecnu y knneHTa 6onee 1 kapTbl, HeobxoaMMo BBeCTU nocregHue 4 undpbl
CTpaxoBaHus Mo KapTe NETSTRAH3 HoMepa kapTbl, T.e. chopMMUpoBaTh KOMaHay Buaa:

HETCTPAX3 ****,

rne **** - nocnegHve 4 umudpbl Homepa KapTbl
Otkmtoyenne yenyrm CMC-bank- [CTOMNCMC Ecnu y knneHTa 6onee 1 kapTbl, Heob6xoAMMO BBeCTU nocreaHne 4 undpbl
WHdo ISTOPSMS HoMepa kapThl, T.e. chopMmnpoBaTh KOMaHay Buaa:

ICTOIMNCMC ****,

roe “*** - nocnegHve 4 uMdpbl HOMepa KapTbl
OTKMI0YEeHNe KPeaUTHOro HETKPEOUNT Ecnu y knneHTa 6onee 1 kapTbl, Heo6xoAMMO BBECTU nocreaHune 4 undpbl

Homepa kapThbl, T.e. chopMmUpoBaTh KOMaHay BUAa:
HETKPELOWNT ****,

roe “*** - nocnegHve 4 uMdpbl HOMepa KapTbl

4.12. baHK Bnpage B t060e BpeMs N0 CO6CTBEHHOMY YCMOTPEHWIO M3MEHSATb nepedeHb KomaHg, AOCTYNHbIX B paMKkax MHTepakTuBHoro SMS-cepsuca.

4.13. Cnuncok KoMaHg, JocTynHbIX KnneHTy B pamkax MIHTepakTuBHOro SMS-cepBuca, MOXET U3MEHATLCS B 3aBUCMMOCTU OT TuNa KapTbl KnaveHTa.

4.14. SMS -coobuieHre C NOATBEPXKAEHMEM MIaTeXa HEOBX0AMMO HanpaeasTb ¢ OCHOBHOMO HoMepa MobuibHOro TesiedpoHa Ha HoMep 2121 (ans aboHeHTOB
coToBbix ceTent MTC, BuJlaitH, MeradoH, Tene2) unm Ha Homep +79167773331 (gns Apyrux onepaTtopoB COTOBOW CBA3M cTaHAapTa GSM).
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